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Claus Schwanitz from Act Computers:

Z

ACT Computers

134 South LIS 1

Vero Beach, FL 32962
(7720 567-7888

WL BCICOmputers-usa, cam

service, affordahle prices and good friends

1. Whaere are you from?

Carermany, movesd o Florida in 19583,

2. How long have you been in
business?

v beon doimg cormpailer work for a
long time and owning compuler
stores since 19684, ACT COMPLITERS
was founded here in Flomda n 199495 -
this vear we celebrate our 10 vears!
Our head tochndcian fuengen started
computing when he was 5 yoars old
arcd has now 22 years of experienoe.
Today, we have 8 techndcian workang,
fudl B,

3. What inspired you to start ACT
Compaiters?

The despained nevd from somse buss-
mess friends and others to provide
aquality computer care. | was looking
for & small fown with friendly people.

4, Deseribe some of the obstacles
you faced along the course of
building your company. How
wene these overcome?

Theeee were meally o obstackes. We ane
very honcd b our customers and
treat evervbody with mespect. W do
mt over charge aned lonve what we do
ChiF  clskeamiers .|p|r1l_-|;i.j|,‘1,- that in
coming back and recommending our
serviors, We have almeset OO0 eus-
tesmywers bn our st raght knew:

5. What are some of the best expe-
riemces  you  had  with ACT
Computers?

Peaphe coming bick 1o us bringing in
chocodate chip oookies and telling us

how msch they like our services,
I!q:i.ng.lt:lh.' b0 iy e bills i Bme and
hawing rio debts at all, feels greal, oo

6. How important are compubers
in business boday?

Today, it's unthinkable o be in
business without a compater. Diata
i= more and more important. We
nioed 1o have fast acoess to all pos-
sible information that = available at
a Finggentip o the interet. We can’t
tum around amymore and oy o do
oL ]I."“\. without thise "monster
machines™

7. What are the “hottest™ trends
in computing today?

Wi notworkanyz, e mdomt, Gt
hand held game machines, mone and
e o ion and enfortrimenl

8 What's the most imporiant
aspect a business owner should
consider when purchasing a com-
puter?

THEIK MEELS, many customers ane
over of uider buying systems boday
anel getbing badly punished by i
decisione. Wromg decisions based on
irefficient indormataon on whal
spucific s ane and what is aviadl-
able o acoommodate theme The e
essary upprades could be very expon-
sive, Wae gt o lot of unhapgy custom:
s N o skone sl |,'|_||n|_'-|.|i|:| aboal
nod bz well informeed by the sales
poople in super stones whe care mone
fusr Wi cormission than the custonm-
ers satisfaction. We don't pay com-
missions 1o l'||'|:|' of our lechnkians

And our customer’s newds are the
imost important fackor for s

9, What are the services ACT
Computers offers?

We do it all build computers in
house, repairs, upgrades, networking
from 2 to 200 computers, quality
products, training, web-page design,
service calls at vour house and most
important of all - the service of edu-
cabed techiicians who are willing to
help and understand all aspects of
vour problems. Viery important too:
B carcful to walk into our store: vou
miay find fnends for life!

1. What is ACT Computers
greatest competitive advantage?

* M hours metum policy on mest
TepRLIRs,

* bl v be peliabde techmicins,

= IR0 products from 1A manu-
Toctuerers cvernighl or in stock

* Indlian River County’' s largest com-
puater stone

* 1 vears i business at the same
lcakion

* thoisands of happy Customers can
ok b wrongs

* loscal customes st = W answar
ouf phones in person here in Yero
whene we live and not in India or
Makistan

11, In your opinion what makes a
terrific entreprencur?
An honest person

12, What memorable mistakes, if
any, have you made in business?

What did you learn from them
and how can they be avolded?
Being upset with customers that
oven thou they've known us for
wenrs and trusted us with all thear
computer work in the past, when
thiey nevdied mew systems, thiy for
got pood service and went else-
wihene B0 savie |.-|:uup||.; dlollars and
et the reeasalll deal They gt
pumished badly and came back to
us, My mistake is o acoept that as
paart of their personmel expenence
aned mot foel wpset as o business
caviver abrat it - 1 [rOmmise 10 Wi whk
o thal.

13, Do you have any advioe for
business owners!
Make sure vou ane supporting kocal
businisses or you'll may not have
many customers in the near ftune,
Dot e people  armogantly
Twrauise vous oadkae your living froan
WL customiers, they can go whier-
ever they foel comifortable, I your
place is not the night one = they wall
by amdl i willl b Ty yoir-
el When we noed somaethangg, we
always book incour custommer lisand
fired whaat v pmvad, Diom'd alweinys 3000
Iowskirge for the bast dheals, s all
kncnwy ot ends, but we tend
bey Pt Ehust whwens s Bioe 3o
tary diasion, If | have no local sup-
port = | can’t hine your son and give
= hirm a job he pecds, 1F yow buy mas-
lsndier o support India, China or
Pakistan. That maybe nice, but
chorsenT croate the jobs we noed hine
‘-li'll\h"‘.-' Think alwwit it




