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In the rapidly changing world of comput-
ers, the term user-friendly can seem like a
bad joke.

Purchasing the right system or getting
technical help in the middle of a computer
glitch is often more difficult than it needs to
be.

That's not the case at Advanced Computer
Technology (ACT) in Vero Beach, where
“user-friendly” isn't merely a platitude.
Owner Claus Schwanitz,
along with his team of technicians and
teachers, offer full support so customers
don’t have to hassle with the manufacturer
or inadequate technical support provided
over the phone,

While the computer world is getting big-
ger and more complex, it lacks essential
qualities, said Schwanitz, and that's service
and the availability of a human being. ACT
provides technical help six days a week
during their store hours, Customers can
bring their computers and questions 1o the
store, or a technician will visit their home
or business.

ACT is a full-service computer store offer-
ing customized systems using top-quality
components, along with upgrades, repairs
on all brands and installation. On-site com-
puter instruction and repair 15 also offered.

When it comes to computers, the saying
“you ger what you pay for” is especially
true. Schwanitz owns the business with his
son, Juergen, a technician at ACT
Computers who specializes in software and
programming.

They are committed to quality work and
pmch.tmﬂma:edcpcndablemd made 1o
last. Sysiems are built using only quality
name brand components which are 100 per-
cent compatible for complete upgradability.
Their systems are designed to last 10 years
or more because all parts are interchange-
able and upgradable.

There's a wide range of quality on the mar-
ket, said Schwanitz, yet many people don’t
bother to comparison shop. They look for
the “most performance and best quality for
the money™ when buying a car but not with
a computer, he noted. And when shopping
for a computer at office supply store, the
clerks know little, if anything, about the
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inter-workings of the computers they're
selling, he said.

“We are not the cheapest store; we want to
be the best,” added Schwanitz. “We want
people to come back for their second and
third computers for quality systems that
they don't have to pay more to replace.”

That's exactly the type of business ACT
has achieved since opening their doors five
years ago — a loyal clientele who appreciate
quality service and computers.

Schwanitz also understands that comput-
ers aren ' 3 one-size-fits-all type of product.
He takes the time to talk with computer
buyers to make sure they get the right sys-
tem that meets their particular needs.
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working on a computer at their specialized computer repair business.

“If you use a computer just for the
Internet, you don't have the same needs as
a design studio that's scanning all day,” he
explained. “They would need the fastest
computer they can afford.”

ACT’s technicians must know a lot about
computers before they are hired and they
also learn plenty on the job. Technicians
aren’t the only one making house calls.
Instructors will also visit a customer's home
or business to help people learn how to use
a computer .

Originally from Germany, Schwanitz has
been involved with computers even
before the computer revolution dramatical-
ly changed the way people
communicate. His family was involved in
building computer data process
centers. He opened his first computer store
in Cologne, Germany in 1978
and a similar store in Philadelphia in 1987.

While the world of computers continues to
evolve his basic philosophy
remains the same: to keep customers happy
and give them a computer that's
built to last.
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