Firm practices Old World craftsmanship and service

By HILT THOHMAS

Claus Schwanitz comes from Ger-
many, whene Old World crafismanship
15 the only acceplable kind and business
people treat customers like frends and
neighbors because they probably are

It was there Schwanitz firsl entered
the world of compuiers 23 years ago

Hie came from a family whose busi-
nicxs was bullding compater data procés-
sing centers, Claus opened his st
computer retail store in Cologne, Ger-
miany, m 1978, two years before the
personal computer revolutionstaned. In
1987, hit cupenvied hiis Ferst ULS. compaster
ciome in I:'l'.ll.'-||.:|u|pha.1

Mow, he brings years of experience
and a wniguely Euwropean approach 1o
computer retailing with his newest
company, Advanced Computer Tech-
men gy | RACTH in Vero Beach, The stone
is located ot 100 South U.S. 1.

The store is laid owt like a small
office with computer hardware and
software displayed in 2 clean and
professionally armanged setting. A pot of
coffee alwavs is brewing, and you will
pever find Claus or s son, Jurgén, oo
busy to chat

“After 25 wyears i the Compters
business, suoeess shill is measured by
the number of happy customers who
walk through yvour door,” said Claos
Schwaninz

“Change is the constant in thrs bus-
ness, with new generations of product
coming oul almost every year. The
chance of selling something mew to an
existing customer is virtually guaranteed,
yet, it is amazing how ofien customers
aré unhappy with the service they
PECEIVE.

With that in mind, Schwanitz is |

lasiidious in his efforts to please cuslo
mers. He sells only the highest quality
oo paiier Componenis and peripherals

£

Jurgen and Claus Schwanitz are customer-oriented of ACT Computers in Vero Becah.

“Our Activa Computer Sysicms anc
| built in the latest style mini- and mid-
towers,  he staled. " "Components and
boards slip in casily; there”s more room
| than ever for upgrades, two extra fans
are built in to prolong component life
Everything speaks of qualmny and
'Ic:'._q.r_-'l. Bty Weolfera hifetme fle lptities
on labor and one year on parts, cven
when the parts manufacturer”s guarantes
is for bess. Our high-quality MAG mons-
tors are guaranteed for two years.”
Computer buyers often misjudge
what they will need in 3 new compater.
For that reason, Schwaniiz lakes an
unusudl approach tothe initial parchase
“lry o find out what the customer

encourage the customer 1o stan small.™
| he added

plans to do with this computer; | then |

Because his computers are 100
percent upgradable, and the cost of new
components scems 10 getl lower every
vear, the cusiomer loses nothmg. More
importantly, Schwanitz assures himself
of repeat basmess.

He also picks up business from people
who didn't buy their inmal companers
froim him

“Too often, customers are iempled o

| buy cheap equipment and upgrades

through the mail,”” Schwanitz aid
““Then, they are unhappy with the result
and come in bereto replace ther mistakes
wiih quality merchandise ™

I
Service 15 a key componenl of

Cehwanis' Old World formuls. *1 can™
wnderstand ey sommode wiosi bl proem ise
o .:;-,;,|=-_|';', service &nd then take three
wesks 1o dio the job, " " e noted. *“That is

the most frequent complaint | receive
from my new cusiomers.

He not oaly completes repairs within
the hme promised, Schwanitr explains
fully what repairs were done. That spells
“walue™—which, in Germany, isa hand-
crafted, gold-plated word

Jurgen Schwanmiiz 15 only 19, but
shares his father's love of computers
His interest began at age cight, and he
even taught computers while still m high
gehnol. Today, Jurgen is knowled zeable
far beyond his years .-"u:.l‘:i:rrdi.rlg 1o his
proud father, “1"m more interested in the
hardware; Jurgen is the expert in software
and programiming.

Advanced Computer Technology
offers free instruction for new compaier
purchascrs through agreement with

| Don's Computer School



